v A World of Opportunities without Borders
Un monde d’opportunités sans frontieres

RE: Electronic Billing

Dear Valued Customer,

In an effort to reduce paper consumption, ROE Logistics would like to inform/remind all customers that we now
offer electronic billing. Beginning in 2011, we can now send invoices to you by email. In light of this development,
ROE Logistics now offers two alternatives to receiving your invoices:

1. Via Electronic Means We believe this method of delivering invoices is fast, efficient and cost effective. If you
choose to receive your invoices via electronic means, please complete the attached consent form and return it to
our billing department. Please note that if you agree to such delivery method, ROE Logistics will transmit your
invoices to you only via electronic media and all other mailings will cease.

2. Via Regular Mail Although this method of delivering invoices is slower and not "environmentally friendly”, you
may choose to continue to receive your invoices via mail.

If you have any questions, please feel free to contact your CSR.

Consent for Electronic Transmission of Electronic Billing The undersigned customer (“Customer”) hereby consents
to receiving invoices relating to the undersigned’s account(s) with ROE Logistics by electronic media rather than by
hard copy mailing and hereby requests that ROE Logistics transmit to Customer such invoices solely by electronic
media designated below. Accordingly, Customer no longer wishes to receive such invoices in hard copy form via
mail. Customer understands that there will be no additional cost to Customer for delivering invoices by the
electronic media specified below. Customer further understands that the consent provided herein is revocable by
Customer at any time upon written notice to ROE Logistics Billing Department.

Please return to: ROE Logistics Inc. — via email at billing@roelogistics.com

Name of Customer (please print):

Email address (to receive your monthly bills):

Signature:

Date:
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MONTREAL TORONTO CALGARY VANCOUVER PHILADELPHIA BALTIMORE NEWARK/JFK
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